Website & Log In Information
https://selfservice.jcua-ms.us
Click Citizen Self Service

» Munis Self Service

JCUA Self Service

Home Welcome to Jackson County Utility Authority Customer Self Service

Citizen Self Service <":|

Employment Opportunities

Vendor Self Service

New Users: Click Register

Munis Self Service

Login
Home st
Citizen Self Service
Forgot your username?
Employment Opportunities Password

Vendor Self Service Forgot your password?

Fill out Information Below

= Munis Self Service

Self-Registration
Home *User 1D |

Citizen Self Service

*Re-type user 1D

Unacee!

pe password

sedd hint

*Cmail address

Cnter these validation numbers into the box below them

Click 'Link to Account' to load your account
information

Munis Self Serv

Account Settings
Citizen Self Service Account Information

Now logged In as

Last successful login

Last falled login

Password last changed

Password expires in s | Change Password

E-Mail address rccountsy

Linked Accounts
Utliity Billing Accounts [ r> e

Account Customer

wable@jcua-ms.us | Change F-Mail Address

Ga To Module Homepage




Enter Account # (5 Digits)
Enter Customer ID # (6 Digits)

Citizen Self Service
General Billing

Utility Bi

9

Contact Us

Munis Self Service

0 items) RALPHHAYMAN

Utility Billing
Account Link Setup

Click on the Account hyperlink and fill in the required fields to complete the process.
i T ——

What is the account It
What is the Customer ID? *

oo Jconcer |

* indi required field

Click on the account number to access account

details.

Citizen Self Service

Munis Self Service

Account Settings

Account Information

Now logged In as ACCOUNTING

Last successful login

Last failed login
Passwaord last changed 4/22/202¢

Password expires in

E-Mail address | Change £-Mall Address

Linked Accounts

Utility Billing Accounts link to account
Po— pr—

1337 —<: ] 101222 s
Go To Module Homepag!

Note the Amount Due
Payment Options:
1. Pay Now

2. Sign Up for Automatic Payments

Citizen Self Service

General Billing

ity Bi 9
Manage Bills
Account Summary

Automatic EF I Payments

Contact Us

Munis Self Service

Utility Billing
Account Summary

Link ta Account | Sign up for EFT Automatic Payments | Manage Bills

Billing Account

Service Address 804 Plum St

Account Number

Your Current Balance
Amount Due Now

D R s

Payment Due Date

About Your Payments

Bill Sum of Payments
sar
$94.10 Aot
neH Sac0 details
54319 347.05 details
51767 $44 details

Showing the 5 most recent payments

Select Add to Cart

Citizen Self Service

General Billing

Utility Billing
Manage Bills
Account Summary
Automatic EFT Payments

Contact Us

Munis Self Service

Manage Bills Sign up for EFT Automatic Payments | Account Summary
Service Address 804 Plum St
Account Number 4103

As of 04/15/2020

Outstanding Bills_(bill Show Past Bills ¥

Bill Pay By Charges Pending Balance Due

620

$47.05 $0.00 347.05 Eill Details

Total Due:  $47.05

I Add to Cart

k "Add Lo

select bills you would like o pay now, then




Note the Amount in your Cart and the option to
Checkout

Utility Bil

Citizen Self Service Manage Bills

General Billing

Utility Billing
Manage Bills
Account Summary

Automatic EFT Payments

= Munis Self Service

My Cart (1 ites

o your shopping cart.

Contact Us

click "My Cart" then click "Chackout

Service Address 804 Plum St

Account Number 11031

As of 04/15/2020

Outstanding Bills_(u; only) Show Past Bills ¥
sin 8ill Date Pay By Charges Pending Balance Due

& 547 $0.00 Bill Details

Total Due:

$47.05

Add to Cart

pay now, the:

in information from Ut

Citizen Self Service

General Billing

Utility Billing

ase enter your b

804 PLUM ST.

Address line 2
city = OCLCAN SPRINGS
State * e

twes leter abbreviation s

Zip code * 564

Contact phene number =

10.

[l kemember th

[ oo W conce |

Review your Cart and Click Continue

Munis Self Service

Pay Bills
Citizen Self Service '
Bill Description

General Billing

Utilities

Utility Billing

11.

Note: a service fee of $1.41 is being added to your payment.

gill Year Bill Date 8ill Number Due Date Balance Due Now Payment Amount

4/10/2020 $47.05 $47.05 $

2020 4172

CALCULATE s

Enter Credit Card Information Below

Note: There will be two (2) charges on your Credit Card, JCUA Utility Payment and Credit Card Service Charge.

Payment Processing: enter values as prompted below

Total Amount (53

Veilities - General Bill

Card Information

Cord Numter:©
toxpiry Date =
ovv: (2

Customer Information

Custamer Tisle:
Faese Nama- e
Midétc Name:
Lt Nuano
Company Name
Addrcas One

Address Twa

12.

548.46

82087

e | -5 R




