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JACKSON COUNTY UTILITY AUTHORITY
BOIL WATER ALERT LIFTED

Effective date: Wednesday, January 24, 2024 at 3:40 P.M.

Jackson County Utility Authority — JCUA West Water System (MS0300164 - Jackson County)

Customers Affected: The Jackson County Utility Authority — West Water System (MS0300164) residents
located in the Pinehurst, St. Andrews, and South Pointe Areas of Jackson County.

As of 3:40 P.M. Wednesday, January 24, 2024, JCUA has received adequate bacteriological sample test results in
accordance to MS Dept. of Health requirements and JCUA has lifted its precautionary boil water alert for
its West Water System (MS0300164, Jackson County) for residents located in the Pinehurst, St. Andrews, and
South Pointe Areas of Jackson County.

Public Water System: JCUA West Water System (MS0300164 - Jackson County) lifted the
precautionary “Boil-Water Alert” for customers who get their drinking water from their water
system in Jackson County.

Tests performed indicates the water is now safe to drink.

When your Boil-Water Alert is lifted

Flush faucets for a total of ten (10) minutes to introduce system water throughout house
plumbing.

Example:

1 Faucet — Run for 10 minutes

2 Faucets — Run both for 5 minutes

3 Faucets — Run each for 3-4 minutes

Flush any faucet a minimum of two (2) minutes to ensure clearing of the line serving the faucet.

e Discard any drinks, ice, food, etc., made during the Boil-Water Alert.

e Rewash any food or drink contact items (knives, forks, plates, etc.) with "cleared"” system
water.

e Check water filters (in faucets, refrigerators and elsewhere) and replace if necessary.

e Run dishwasher through a cycle or two before washing dishes.

Jackson County Utility Authority Customer Service: 228-762-0119 Ext. 0 (24 Hours)
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