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Pool Adjustment Policy - Sewer

Every account that is billed sewer and which receives water from JCUA is eligible for a forgiveness of the
sewer portion of the water needed when filling a pool, Once per Calendar Year.

The customer must come by the Customer Service office and complete a Pool-Fill Adjustment Request
form prior to pool filling and state the approximate size of the pool.

Sewer adjustment calculations will be based on the 3 previous months usage. This average amount of the 3

previous months usage will be used to calculate the sewer charge for the bill upon which the pool has been
filled.

Pool-Fill Adjustment Request

Date Requested:

Anticipated Date to Fill Pool: Approximate Size of Pool: (gals)

Service Address:

Customer's Name:

Customer’s Contact Number: Account Number:

Customer’s Signature:

To be completed by office staff only:

Received By: Date: Time:

815 Highway 90, Gautier, MS 39553 « 1225 Jackson Ave, Pascagoula, MS 39567
Phone: (228) 762-0119 * Fax: (228) 762-3299 * customerservice@jcua-ms.us
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