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JACKSON COUNTY UTILITY AUTHORITY
Serving the People…Protecting the Environment

Welcome!  
Thank you for taking this opportunity to register for Vendor Access, our online vendor portal.  
The Vendor Access portal allows registered vendors web-based access to their personal 
information, records, purchase orders, invoices, and accounts payable check information. 

Existing Vendors will need their Vendor Number (this number is located on your 
purchase order) and Federal Tax Id Number or Social Security Number to complete the 
registration.   

Online registration is available to Existing Vendors only.  New Vendors should contact the 
Finance Department to complete the registration.   

Vendor Registration for Existing Vendors 

• Existing Vendors can register by clicking the URL listed below:
https://jacksoncntutilityautms.tylerportico.com/vss/vendor-selfservice/registration

• Click Sign In on the Vendor Access page.

• Click Sign Up

• Create an account

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fnam04.safelinks.protection.outlook.com%2F%3Furl%3Dhttps*3A*2F*2Fjacksoncntutilityautms.tylerportico.com*2Fvss*2Fvendor-selfservice*2Fregistration%26data%3D05*7C01*7Cmrandle*40jcua-ms.us*7Cdf1a9c8d0de54c02b60908dafa546838*7C66ff068b42504c8a8779b05092a18622*7C0*7C0*7C638097537743920973*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C%26sdata%3DrLOPNmQ6uqYgvgnXEVo7NZrHEDF0kZA9ie1Rf1nHkwc*3D%26reserved%3D0__%3BJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!A69Ausm6DtA!cG0w7YVmaSDqniZanoc6f5xpOwM1H1HV6HM9QN2a-Dz4b-EpdXKgAiFB9btjxVu50pSV1POkilwn4xgE6j3tGV5FcA%24&data=05%7C01%7Cmrandle%40jcua-ms.us%7C801cf06ae4ed425016f408db1f4d77c8%7C66ff068b42504c8a8779b05092a18622%7C0%7C0%7C638138189833194737%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5YN5y4G6NERvVwiYvBwWH6NJHpkDl6hgMZIPrejnnH4%3D&reserved=0


Page | 2 

Note: A Verification Email will be sent from Community Access Identity to the Email Address provided.  
The user should verify the account by selecting activate account. Once the account is activated, the user 
will be redirected back to the Community Access Services Sign-in Page.  

• Enter the Email Address and Password, then click Sign-In

• Select “Link Account” to link to an existing vendor
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• Enter your Vendor Number and FID or SSN, then select “Find Vendor”

• Existing Vendors should receive an alert notification, stating that your information matches with
an existing vendor in our system.  Please review the information provided, if the information is
correct, please select “Link Account”.

For questions or concerns regarding the online registration: Please contact our 
Finance Department at vendorsupport@jcua-ms.us. 

mailto:vendorsupport@jcua-ms.us

